CASTROL LABCHECK

SAMPLING PROCESS GUIDE
Step1:  SAMPLING

a) Take the oil sample from the bleed valve or insert the plastic sampling tube into
the dipstick hole. Try not to touch the sides of the dipstick hole whilst doing this
as it may produce an untrue result. To ensure the plastic tube is not
contaminated with oil from a previous sample — always use a fresh tube.

b) Put the oil sample in the clear plastic sample bottle.

Step2:  PACKAGING

a) Complete all the details required on the ‘Sample Information Form’'.

The Unit ID and compartment details must remain consistent with each sample
submitted for the particular compartment to ensure accurate trend data.

b) Place the oil sample together with the completed Sample Information Form in
the black plastic mailing container.

c) Affix the ‘mailing address sticker’ to the outside of the black plastic mailing
container.

d) Ensure the green lid is firmly on the black plastic mailing container.

e) Post the kit immediately. All you need to do is drop of the black plastic mailing
container in the post, no envelope or courier bag is required.
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NOTE: This Sample Information Form is also available on-line at www.castrollabcheck.co.nz
and is the preferred option as once initially completed for a component, the information is
retained and any future samples for the same component only require the form to be pre printed
and the date and km/hour details entered. These forms can then be printed off and submitted
with the sample. This helps to reduce the risk of incorrect data being entered for component
identification details.

Step3: TESTING

The receiving laboratory will conduct extensive physical and chemical test on the oil
sample, using the regime appropriate to the compartment.

Step4:  REPORTING

A copy of the analysis report will be sent to you by email or mail normally within 48
hours from the time the laboratory receives the oil sample.

An email notification will be provided when the results have been loaded into the
online reporting site at www.castrollabcheck.co.nz.

If the results indicate that the crankcase/compartment/componentry requires urgent
attention you will be telephoned, emailed or faxed and Castrol's technical team will
be notified.

For assistance in interpreting results please contact Castrol on 0800 10 40 60.
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